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1. Account Transfer 
Guide to Pluxee
Connect

→ for employees 
who have previously 
signed into the 
Pluxee (Sodexo) 
account



On the website ucet.pluxee.cz, click on the “Transfer Account to Pluxee Connect” button. 



Enter your original login details into your Pluxee account (formerly Sodexo account).



We are changing the login method for Pluxee Connect.
Click on the “Continue” button.



Enter your e-mail address, which will serve as your username, 
and follow the instructions on the screen.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. To confirm your e-mail address, enter the code we sent you.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. The e-mail containing the authentication code looks like this.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Set a new password that includes at least 8 characters, 
1 letter, 1 special character, and 1 number.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Please fill in your first name, last name, and mobile phone. 
Then click on the “Continue” button.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. To verify your phone number, please enter the code we sent you via SMS.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. The SMS with the confirmation code looks like this.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Tick the box to agree to the terms and conditions and the privacy policy 
for the processing of personal data.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. Proceed to your account by clicking on the “Continue to your Pluxee account” button.





2. Password
Change Guide

→ for employees 
who don't know 
their Pluxee
(Sodexo) account 
password



On the website ucet.pluxee.cz, click on the “Transfer Account to Pluxee Connect” button. 



Then click on the “Forgotten password” button.



Enter your login e-mail address as the Username and click on the “Send” button. 



You will receive an e-mail from no-reply.ucet@info.pluxee.cz with the subject
„Pluxee - změna hesla / Pluxee - Password Change / Pluxee - зміна пароля“.

In the e-mail, there will be a one-time link to set a new password. Click on that link.



After clicking on the link in the e-mail, you will be directed to a page where you can set your password. 
Your password must contain at least 8 characters, including 1 uppercase letter, 1 lowercase letter, 1 number, 
and 1 special character. Enter your password again for confirmation and click on the "Set Password" button

Once you have set your password, proceed with the account transfer to Pluxee Connect following the 
instructions on page 3.



3. Registration
to Pluxee 
Connect

→ for employees  
who have never 
signed into the 
Pluxee (Sodexo) 
account

 This guide is only for users who have never signed
into the Pluxee (Sodexo) account before.

 For the registration for Cafeteria, you will need 
your Pluxee card number and the security code, 
which you can find in the envelope along with 
your Pluxee card.

 You can choose your e-mail, which will serve as 
your username – it can be a personal or corporate 
e-mail address.

 Follow the instructions below for registering into 
Pluxee Connect.



On the page ucet.pluxee.cz, click on the “Registration” button in the Pluxee Connect tab.



Enter your e-mail address, which will serve as your username, 
and follow the instructions on the screen.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. To confirm your e-mail address, enter the code we sent you.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. The e-mail containing the authentication code looks like this.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Set a new password that includes at least 8 characters, 
1 letter, 1 special character, and 1 number.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Please fill in your first name, last name, and mobile phone. 
Then click on the “Continue” button.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. To verify your phone number, please enter the code we sent you via SMS.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. The SMS with the confirmation code looks like this.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Tick the box to agree to the terms and conditions and the privacy policy 
for the processing of personal data.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. To verify, please enter the number of your card.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Enter the security code, which you can find it in the letter you received with the card.



Zadejte svou e-mailovou adresu, která bude sloužit jako uživatelské jméno, 
a postupujte podle pokynů na obrazovce. 

Proceed to your account by clicking on the “Continue to your Pluxee account” button.





4. Change of
the login e-mail 
to Pluxee
Cafeteria

→ for employees 
who don't know 
their login e-mail 
address

 If you do not know your login e-mail for Pluxee 
Cafeteria, a new e-mail address must be set up in the 
system.

 Please approach your assistant, present your ID card, 
and provide them with your new e-mail address.

 The request for e-mail change will be forwarded to 
the Pluxee administrators, who will process the 
change in the system.

 You will receive an e-mail from Pluxee to your new e-
mail address in around 3 days. It will contain a link 
for settting up a new password.

 You can also contact the HR Compensation and 
Benefits team for assistance with changing e-mail:
 HR Contact in Kutná Hora: Kristýna Sokolová
 HR Contact in Pardubice: Pavlína Černohorská

 Please note it is not possible to process the e-mail 
change by phone or e-mail request. 


