Setting Up a New

myFOX Password
Virtual assistant Lexi — tel. 800 44 55 77

Need to set a password for myFOX? Call the phone number above, and Lexi, the
virtual assistant, will guide you through setting up a new password. At the end of
the call, you will receive a text message with the unique password generated, valid
for 6 hours from when you receive the text message. The phone number is toll-free,
and you can set your password anytime and anywhere.

Rules for successful password setting:

Q// The phone number you are calling from must be entered in myFOX and must
not be entered by multiple employees at the same time.

Q/ You must know your employee number (ID), which you have on your employee
card.

Q// Have your personal details ready:
* If you have C2Z citizenship, you need to know your birth number.
* If you are a non-C2Z citizen, you need to know your ID/passport number.

If you do not meet any rules to set up a new password successfully, please contact
your manager, and they will enter a ticket into the JIRA system, or you can email us
using the form on the website www.myfoxconn.cz.

Tip: For employees with Czech citizenship, Lexi expects a verbal yes/no answer first. The employee's birth
number and employee number are entered on the phone keypad. For other employees, all responses are
entered on the phone keypad. However, when entering answers, you must always wait for Lexi to finish, or
she will not record your answer. From abroad, you can reach Lexi on the chargeable line at +420 597 317 721.
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myFOX-A wuH3
HyyLY yr Opyynax Tyxau

OHN3WH acucTeHT Lexi—yTac 800 44 55 77

Ta myFOX-g HyyL, yra33 conux X3partan 6arHa yy? 033px Oyrasapaap yracaaxag Lexi
3CUCTEHT TaHO, X3PX3H HYVL, VI CONMMXbIr 333B3PNaHA. Apua OyYyCCaHbl 03P33 TaHL, LUNH3
HYYL, VI BYXMIA CMC MPH3. 3H3 Hb 6 LarMnH XYYMHTIN. TYXanH ayraap nyy yracnaxag
VH3MVI, X3gung, Y X3aHaac Y yTacOa>k LWMHI HyyL, yrTar bonox 6onom>kTon.

HyyL, yras WWH3YN3X )KYPaMm:

J TaHbl yTacaa>k by gyraap ron He myFOX-g 6ypTranTtan 6arix, MeH 8ep XYHWUIN H3p
033p pasxap bar>k bonoxrym.
Q/ BepuitH ID oyrasapaa Mgk Banx X3parTan.
Q// MeH 0apaax XyBUMH M3A33n133 Banga3pan:
*  X3p3B Yex yncbiH MpraH bon eepuinH pogH3 Ymcno.
* X3p3B ragaapg vpraH 6on pogH3 Y1cno, r3aaan NacnopTbiH BONOH OPLUMH CyyX
K3PTbIH Oyraap.

X3P3B OHNAMH 3CUCTEHTI3P LUMH3 HYVL, yI 3BaX Hb ByTanryi 6oneon eepuitH MacTep,
CYNepBM30PTOO X3JH3, T3P33P JIRA CUCTEM3I3P XYCINT SBYYIAX, 3CBIN T3
www.myfoxconn.cz cuctemasp Masrt bernesk nras>k 6onHo.

3eBnemi: YexwuitH upraH 6on yr yTcaap sapuxag 6oruHo acyynT acyy>k TUiMM/ yryii ri3caH XapuynT aBHA. PogH3
4Yucno 6onox ID gyraapsir yTacHbl TOBYNYYPa3aP OPYYNHA. Bycap dKMNTHBbI XYBbA, aCYYNThIH X3aPUYNThbIr
YTaCHbI TOBYNYYPaap bukn>k opyynHa. MIX[33 XapuynTeir BUHMxmitH eMHe Lexi sMap 333Bap X3N3aXWAr ryiupp,
coHcoxk Bairaap 6uunxryin 6on TaHbl XapuUynNT xapranar/axryi. Fapaapaac NMakeu pyy +420 597 317 721
TenbepTait Ayraapaap yTacaaapan.
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HanawTyBaHHA HOBOrro
naponto go myFOX

BipTyanbHa acucteHTKa Nekci / Lexi—Ten. 800 44 55 77

BaM noTpibHO BCTaHOBMTM naponb gns myFOX? NpocTo 33TeneddoHyTe 33 BK333HMM
HOMepOM TeneddoHy, i BipTyanbH3 NOMiYHMLS Slekci / Lexi [onoMoyke BaM BCT3HOBUTY HOBUIA
Naponb. Nicns 33KiH4YeHHs A3BIHK3 BU OTPUMIETe SVIS-NOBIGOMNEHHS i3 3reHepOB3HNUM HOBUM
naponem, skuin byge QiNcHUM NPOTAroM 6 roguH NicNs OTPUM3HHS SIS-NOBIQOMNEHHS.
TenedboHHWI O3BIHOK HE3KOLLTOBHWIA, 3 TOMY BM MOXKETe BCTIHOBUTM N3aponb Bygb-konu 13

byob-ge.

Npasuna ycniWwHOI YyCT3HOBKX N3PONS:

Q/ Homep TenedooHny, 3 sikoro Bu TenedpoHyeTe, M€ ByTn BBegeHUM B cuctemi myFOX, ane
NPV LbOMY MO0 HE MOXKH3 BBOAMTM OQHOY3CHO ANs KiflbKOX CriBpOBITHUKIB.
J Bam noTpibHO 3H3aTK CBiN HoMep NPaiBHMUKA (ID), SKMi € y BaLLIN KIPTL NP3LIBHMKA.
Q// NigroTynTe cBoto ocobucty iHgopMaLito :
*  AKLLO BM MIETE rPOM3JAHCTBO Yexii, BaM NOTPIOHO 3HATK CBIN igeHTUDIKaLiNHWIA
Homep (rodné cislo).
*  AKLWO V B3C iHWEe rpoOM3JAHCTBO, BaM NOTPIOHO 3H3TN HOMEpP CBOEI
iBeHTUIKALIMHOI KIPTKM/33KOPAOHHOr0 N3CNoPTa.

AKLLO 3 SKOICb MPUYMHM BaM He BOIETHCS YCMLLHO BCT3HOBUTU HOBWIA N3POIb, 3BEPHITLCS A0
CBOrO KepiBHMK3, i BiH BHece 33sBky B cnctemy JIRA, 3bo Mo>keTe HanMcaTh Ham
nocepegHULTBOM dhOPMYNSapY Ha canTi www.myfoxconn.cz.

MNopapa: gns NPALIBHUKIB i3 YECbKMM FrPOM3OAHCTBOM: Lexi CnoYaTKy O4ikye YCHOI BignoBigi Ha
33MUTAHHS, H3 SIKe MOXKH3 BiNOBICTW TaK/HI. |oeHTUIKaLiNHWA HoMep T3 | K3PTKM NP3LBHUKS
BBOOATBLCS H3 KN3BiaTypi TenedpoHy. Ans iHwWmx cniBpobiTHUKIB - BCi BigNOBiQj BBOOATHCSA 3 KN13BIaTypu
TenedoHy. OQHaK BU 33BXKAM MOBUHHI 334EK3TH, MOKM J1eKCi 33KiHYMUTb CBOE 33MUTIHHS, IH3KLLE BOHI
He 33anuLe BaLly BignoBigb. 3-33 KOPAOHY BM MOXKETe 33TefniedpoHyYBaTH JleKci H3 NN3THY MiHi0

+420 597 317 721
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Ustawienie nowego
hasta do myFOX

Wirtualna asystentka Lexi — tel. 800 44 S5 77

Potrzebujesz ustawi¢ nowe hasto do myFOX? Wystarczy zadzwoni¢ pod podany
wyzej numer telefonu, a wirtualna asystentka Lexi, poprowadzi Cie przez proces
ustawienia nowego hasta. Po zakonAczeniu rozmowy otrzymasz SMS-a 2
wygenerowanym nowym hastem, ktére jest wazne przez 6 godzin od chwili
otrzymania SMS-a. Numer telefonu jest bezptatny, 3 nowe hasto mozesz ustawi¢ w
kazdej chwili i z kazdego miejsca.

23sady umozliwiajace skutecane ustawienie nowego hasta:

J Numer telefonu, z ktérego dzwonisz, musi by¢ zapisany w myFOX i jednoczes$nie
nie moze byc¢ zapisany U wiecej ni2 jednego pracownika.

Q// Musisz znac swoj numer pracownika (ID), ktéry znajduje sie na twojej karcie
pracownika.

J Przygotuj wczesniej potrzebne dane osobowe:
* Jesli masz czeskie obywatelstwo, miej pod reka swoj numer identyfikacyjny.
* Jeslimasz inne obywatelstwo niz czeskie, miej pod reka numer dowodu

osobistego lub paszportu.

Jesli nie spetniasz ktorej$ z 2asad skutecznego ustawienia nowego hasta, skontaktuj
sie ze swoim przetozonym, 3 on wprowadzi ticket do systemu JIRA, lub wyslij nam e-
mail korzystajac 2 formularza na stronie www.myfoxconn.cz.

Wslazowlka: W przypadku pracownikéw 2 czeskim obywatelstwem Lexi najpiervv oczekuje stownej
odpowiedzi tak/nie na zadane pytanie. Numer identyfikacyjny i numer pracownika nale2y wpisac¢ na
klawiaturze telefonu. W przypadku pozostatych pracownikéw wszystkie odpowiedzi nalezy wprowadzi¢
na klawiaturze telefonu. Podczas wpisywania odpowiedzi nale2y zawsze poczekag, a2 Lexi skonczy mowic.
Inaczej nie odnotuje twojej odpowiedzi. 2 zagranicy mozesz skontaktowac sie 2 wirtualna asystentka Lexi
pod ptatnym numerem +420 597 317 721.
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Cb3naBaHe H3 HOBJ
napona 33 myFOX

BupTYyanHa acucTeHTKa flekcu — Ten. 800 44 55 77

Tps6Ba BM HOB3 Naporna 33 myFOX? NpocTo ce obageTe H3 NocoYeHMs TenedoH u Nekcu
LLIe BM MOMOrHe 33 TOB3. B KPasi H3 P33roBopa e nony4mte SMS cbobuieHure ¢
reHepupPaHa HOBA Mapora, KOATO e BanuaHa 6 4aca cnep nony4asaHeTo H3 SIMS-a.
TenecboHHMAT HoMep e Be3nnaTeH 1 MoXkeTe O3 33434eTe N3POona No BCAKO BPEME U
HaBCAKbAe.

Npasuna 33 ycnewHa HACTPOWUK3 H3 N3aPONATa:

Q// TenedoHHMAT HOMep, OT KOMTO ce obarkpaTe, TPsibBa A3 e BbBeaeH B myFOX,
K3TO eAHOBPEMEHHO C TOB3 He TPs6Ba O3 Ce M3NO0N3B3 OT HAKONKO CAY>KUTENMN.
Q// Tps6Ba g3 3HaeTe cBoeTO ID (HAaNMCaHO e Ha cNy>kebHaTa BM KIPT).
Q// NogroTeeTe BaLIAT3 NNYH3 MHADOPMALNS:
* AKO MM3Te YeLlKOo rPaXkaaHCTBO, TPSIOBa 03 3H3eTe CBOETO POLHO YMCIO.
* AKO MMaTe Opyro rpa>kaaHCTBo, TPSAOB3 O3 3H3eTe HOMePa H3 B3LLAT3 NINYHI
KapTa/nacnopT.
AKO He 0TroBapsiTe H3 HAKOM OT MNP3aBUMATa 33 YCreLwHo 3343B3He H3 HOB3 M3POon3,
CBBbPIKETE Ce C BaLM PBKOBOOMUTEN UMK HU NULLeTe Ype3 hopMyNsaPa H3 HALWLATA
CTP3aHML3 www.myfoxconn.cz.

CbBeT: 33 CNY>KMTENKM C YeLlKo rpaXkaaHCTBO, J1ekcn NbPBO 0Y3KB3 YCTEH OTrOBOP H3 BBIMPOC,
KBbOeTO MOXKe {3 0TroBopuTe € ga/He. POgHOTO Yncno 1 ID HoMepa ce BBbBEXKAAT OT
KN3BMATYPAT3 H3 TenedpoHa. 33 OCT3HaNUTE CAKUTENN, BCUYKM O3HHM Ce BbBEXKOAT OT
KN3BMATYPATI, KATO BUHArM TPsOB3 O3 M343aKaTe NbPBO Jlekcn A3 NPUKNoYM, Npeau O3
BbBEOeTe MHADOPM3LMAT], 33L0TO B MPOTUBEH CYY3aM TS HAM3 A3 33anuLle oTroBopa Bu. OT
4y>kbrHa MoXke O3 ce obaguTe Ha Nlekcn Ha 6e3nnaTHaTa nuHug +420 597 317 721.
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Resetarea parolei

pentru myFox
Asistenta virtuala Lexi — tel. 800 44 55 77

Aveti nevoie s3 vad resetati parola pentru myFOX? Este de ajuns sa sunati la numarul
de telefon afisat si asistenta virtuald Lexi vd va genera o noud parold. Dupd incheierea
apelului veti primi un SMS cu parola nous, valabild timp de 6 ore de la primirea
mesajului. Apelul cdtre numadrul de telefon de mai sus este gratuit si puteti suna
oricand si de oriunde.

Reguli pentru setarea cu succes a parolei:

Q// Numarul de telefon de pe care apelati trebuie s3 fie inregistrat in myFox si
totodata sa nu apartind mai multor persoane.
J Trebuie s3 stiti numarul de angajat (ID), care este trecut pe legitimatie.
Q// Pregdtiti urmdtoarele informatii personale:
» Daca aveti cetatenie cehs, sa stiti numarul personal de inregistrare.
» Daca aveti alta nationalitate, s8 cunoasteti numarul buletinului de
identitate/pasaportului.

Dac3 nu indepliniti unele reguli pentru setarea cu succes a parolei, contactati superiorul
dvs. si va trimite o cerere de resetare a parolei prin sistemul JIRA. Sau contactati-ne
prin intermediul formularului disponibil pe pagina www.myfoxconn.cz.

Sfat: Pentru angajatii cu cetdtenie cehd, Lexi asteapta mai intai un rdspuns verbal la o
intrebare a care puteti rdspunde da/nu. Numadrul personal de inregistrare (rodné ¢islo) si 1D-ul
vor fi introduse pe tastatura telefonului. Pentru ceilalti angajati, toate raspunsurile sunt
introduse pe tastatura telefonului. intotdeauna trebuie s3 asteptati ca Lexi s3 termine de
vorbit si apoi s3d introduceti raspunsul, altfel ea nu va inregistra raspunsul dvs. Din strdindtate
puteti contacta Lexi la numarul cu tarif normal +420 597 317 721.
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Cai d5t mat khau
myFOXu
Thw ky 3o Lexi—dt. 800 44 55 77

Ban can cai d3t mat khau vao myFOX? Chi can goi dién thoai vao sé dién thoai nay va
thu ky 3o Lexi sé& hudng dan ban cai dat mat khau méi. Sau khi két thioc cubce goi sé
co tin nhan SMS véi mat khdu mdéi, mat khau ndy co hiéu lyc trong vong 6 gidr dong
ho ké tir khi SMS duoc glri dén. Cudc goi dén s6 dién thoai nay hoan toan mién phi,
Viéc cai d5t mat khau co thé dién ra & bat c& nei dau va bat c luc n3o.

Nguyén tic cho viéc cai 3t mat khau hoan chinh:

Q// S6 dién thoai cda ban phai cd trong hé théng myFOX va khéng duoc dang ky cho
J nhiéu nhan vién cung mot luc.

Phai nh& chinh x3c s6 ID ma ban co trén thé nhan vién.
Q/ Chuén bi cac thong tin ca nhan:

* Néu co quoc tich C2 ban cadn nhé so sinh ca minh.

* Néu ban c6 quac tich khac ban can nhé s6 thé sinh hoc/ ho chiéu.

Néu ban khong co du nhirng diéu kién trén, hay lién lac vei cdp trén dé ho bao yéu cau
trén hé théng JIRA hodc co thé lién lac véi chung toi qua van ban trén trang
wwuw.myfoxconn.cz.

Tip: V&i nhan vién co quéc tich, Lexi sé doi cau trd loi co/khong. S6 sinh va s6 thé
nhan vién sé bam truc tiép trén phim dién thoai. V&i nhirng nhan vién khac, tat ¢ cac
cdu tra & déu thuc hién trén phim dién thoai. Tuy nhién, trudc khi viét cau tra (o
phai doi Lexi ndi hét, néu khong cau tra & sé khong duec tinh. Néu goi cho Lexi tur
nuwéc ngoai, hdy st dung so dién thoai mat phi +420 597 317 721.
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HacTponKka HoBOro
napons K myFOX

BMPTYanbHasA accucTeHTKA Nekcu / Lexi— ten. 800 44 55 77

BaM H\Y>KHO yCTaHOBUTL Naponb ans myFOX? MpocTo No3BoHUTE MO YK333HHOMY HOMepy
TenedooHa, U BUPTYaNbHAs MOMOLLHWLA flekcu/Lexi MOMOXKEeT BaM YCT3HOBUTL HOBbIM N3POSb.
MO OKOHY3HMM BbI30BA Bbl MONy4YMTE SWS-coobLueHWe co creHepPUPOB3aHHBIM HOBbLIM M3POSIEM,
KOTOpbIM BypeT gencteuTeneH B TedeHme 6 4acos nocne nonyyenHns SMS-coobueHms.
TenedpoHHbIM 3BOHOK BecnnaTHbIN, NO3TOMY Bbl MOXKETe YCT3HOBUTL N3aponb B Ntoboe Bpems
n B ntobom mecTe.

Npasuna ycneLwuHon ycTaHOBKW N3POns:

Q/ Homep TenedpoHa, C KOTOPOro Bbl 3BOHUTE, JOMKeH BbITb BBeaeH B cucteMe myFOX, HO
MNPW 3TOM ero Hernb3s BBOAUTb OOHOBPEMEHHO A1 HECKOMNbKMUX COTPYAHMKOB.
Q/ BaM HyY>KHO 3H3Tb CBOW HOMepP PaboTHMKA (ID), KOTOPLIN HAXOQMUTCS H3 BALLEWN
KapTo4Ke paboTHMKa.
Q/ NoAroToBbTE CBOK NIMYHYIO MHADOPM3LMIO:
* Ecnumy Bac rpaXkgaHCTBO Yexun, BaM HY>KHO 3H3Tb CBOM MAEHTUPUKILMOHHbIN
HoMmep (rodné cislo).
* Ecnmy Bac gpyroe rpaXgaHCTBo, BaM HY>KHO 3H3Tb HOMEpP CBOEM
NOEHTUPUKILMOHHOM K3PTbI/33rPaHMNACMNopPTa.

Ecnn no Kakon-nMbo npuyYMHe BaM He ya3eTcs YCreLwHo YCT3IHOBUTL HOBbIA M3pOrb,
0bpaTnTeCh K CBOEMY PYKOBOOUTENIO, M OH BHECET 335BKY B cMcTeMy JIRA. Unn moxeTe
HaNMCaTb HaM H3 dbopMynsape Ha carTe www.myfoxconn.cz.

CoBeT: gns PabOTHUKOB C YeLUCKUM FPAKAIHCTBOM: Lexi CHauana 0>KMaleT YCTHORO OTBETa H3 BOMPOC, HA
KOTOPbIN MOXKHO OTBETUTb Aa/HET. A NAEHTUPUKALMOHHBIN HOMep 1 UL, KapTbl PabOTHMKA BBOOATCS H3
KnaeuaType TenechoHa. Ans COTPYLHUKOB C OPYrUM MPadXKA3HCTBOM — BCE OTBETbI BBOAATCS C K13BUITYPbI
TenechboHa. OgHaKo Bbl BCErfAa OOMKHbI MOO0XKO3Th, MOK3 JIEKCU 33KOHYMT CBOWM BOMPOC, MH3Ye OH3 He
33nuMLLeT Ball OTBET. M3-33 rpaHuLbl Bbl MOXKETE MO3BOHUTL Jlekcn No nNnaTHoMY HoMepy +420 597 317 721.
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